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Medicare offerings under the GBP for Medicare-eligible retirees and their 

Medicare-eligible dependents: 

Medicare Plans 
Program Overview 
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 2 Medicare medical-only plans 

 

 

 1 Medicare prescription drug plan 

http://ers.kelseycareadvantage.com/


HealthSelect Medicare Advantage Plan 
Program Overview  

 State-wide Medicare Advantage Preferred 

Provider Organization 

 Medical-only benefits 

 Administered by Humana Insurance 

Company through December 31, 2017 

 Most-effective medical benefit for Medicare-

primary participants  
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HealthSelect Medicare Advantage Plan 
Participant Enrollment  

January 

2012 

January 

2013 

January 

2014 

January 

2015 

January 

2016 

August  

2016* 

Members 37,953 38,186 42,469 46,258 50,529 52,564 

Dependents  9,372 9,964 11,366 12,329 13,419 13,901 

Total Participants 47,325 48,150 53,835 58,587 63,948 66,465 

*Interim plan year reporting 
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HealthSelect Medicare Advantage Plan 

Participant Enrollment 

Plan Years 2012 through YTD 2016 



HealthSelect Medicare Advantage Plan 
Monitoring 

Account Management   

Customer Service 

Operations  

Systems and Data Management 

 

Monthly Administrative Performance Report (MAPR) 

 17 Criteria are monitored for contractual compliance  

 Criteria are organized into four major categories: 
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Monthly Administrative Performance Report (MAPR)  
Heat Map Summary 
HealthSelect Medicare Advantage 
Humana Insurance 

 



HealthSelect Medicare Advantage Plan 
Performance Guarantees 

Level of 

Severity 
Definition Allocation of Risk 

Severity 1               

Emergency 

• Mission critical systems are down 

• Substantial loss of service 

• Operations have been severely disrupted 

50% of the aggregate 

annual amount at risk 

Severity 2                               

Critical 

• Major functionality is severely impaired  

• Operations can continue in a restricted fashion 

25% of the aggregate 

annual amount at risk 

Severity 3                          

Moderate 

• Operations are adversely impaired 

• Temporary work-around, acceptable to ERS, is immediately 

available 

Occurrence 1:   3%   

Occurrence 2:   5%  

Occurrence 3:   6%  

Occurrence 4:   9%   

Severity 4                                 

Minor 

• Operations have been adversely affected in a limited manner  

• Modification of current policies and/or processes is required 

2% of the aggregate 

annual amount at risk 
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Employer Group Waiver Plan with a Wrap 
(EGWP + Wrap) 

 Prescription drug plan for  

 HealthSelect MA PPO participants 

 KelseyCare Advantage HMO participants 

 HealthSelect of Texas Medicare-primary 
participants    

 Administered by SilverScript Insurance 
Company   

 

 

 
 

 

HealthSelect Medicare Rx 

Program Overview  
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HealthSelect Medicare Rx        

Participant Enrollment 
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*Interim plan year reporting 

January 

2013 

January 

2014 

% 

Change 

January 

2015 

% 

Change 

January 

2016 

% 

Change 

August  

2016* 

Total 

Participants 
73,048 71,438 - 2.2% 80,873 13.2% 87,540 8.2% 90,118 

HealthSelect Medicare Rx 

Participant Enrollment 

Plan Years 2013 through YTD 2016 



HealthSelect Medicare Rx 
Monitoring 

Account Management   

Customer Service 

Operations  

Systems and Data Management 

 

Monthly Administrative Performance Report (MAPR) 

 24 Criteria are monitored for contractual compliance  

 Criteria are organized into four major categories: 
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Monthly Administrative Performance Report (MAPR)  
Heat Map Summary 
HealthSelect Medicare Rx PBM 
SilverScript Insurance Company 

 



HealthSelect Medicare Rx   
Performance Guarantees 

Level of 

Severity 
Definition Allocation of Risk 

Severity 1               

Emergency 

• Mission critical systems are down 

• Substantial loss of service 

• Operations have been severely disrupted 

50% of the aggregate 

annual amount at risk 

Severity 2                               

Critical 

• Major functionality is severely impaired  

• Operations can continue in a restricted fashion 

25% of the aggregate 

annual amount at risk 

Severity 3                          

Moderate 

• Operations are adversely impaired 

• Temporary work-around, acceptable to ERS, is immediately 

available 

Occurrence 1:   3%   

Occurrence 2:   5%  

Occurrence 3:   6%  

Occurrence 4:   9%   

Severity 4                                 

Minor 

• Operations have been adversely affected in a limited manner  

• Modification of current policies and/or processes is required 

2% of the aggregate 

annual amount at risk 
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Questions? 

 

 

 

 

 

 


