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TIPP is optional insurance coverage for short-term and long-term disability. 

 
 

 

Disability Plan 
Texas Income Protection Plan (TIPP) 

 

 

• May increase an employee’s financial 

security  

• Provides assistance when employee is 

unable to work due to a medical 

condition   

• Self-insured; funded by plan participants   

• Administered by Reed Group 

Management, LLC   
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TIPP 
Participant Enrollment 
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TIPP   

Participant Enrollment by Plan Type 

September 1, 2016 

Short Term Disability Long Term Disability 

Enrollment       

FY2016 

Enrollment 

FY2017 
% Change 

Enrollment 

FY2016 

Enrollment  

FY2017 
% Change 

Members 117,488 115,836 -1.4% 90,529 89,260 -1.4% 

Covered      

Payroll 
 $ 458,731,873 $ 462,125,607 0.7% $ 376,627,172 $ 379,427,567 0.7% 



TIPP 
Monitoring 

Account Management   

Customer Service 

Operations  

Systems and Data Management 

 

Monthly Administrative Performance Report (MAPR) 

 22 Criteria are monitored for contractual compliance  

 Criteria are organized into four major categories: 

Agenda item 17f, Meeting book dated December 2, 2016 

 



Agenda item 17f,  Meeting book dated December 2, 2016 

 

Monthly Administrative Performance Report (MAPR)  
Heat Map Summary 
Texas Income Protection Program 
Reed Group Management, LLC 



TIPP  
Performance Guarantees 

Level of 

Severity 
Definition Allocation of Risk 

Severity 1               

Emergency 

• Mission critical systems are down 

• Substantial loss of service 

• Operations have been severely disrupted 

50% of the aggregate 

annual amount at risk 

Severity 2                               

Critical 

• Major functionality is severely impaired  

• Operations can continue in a restricted fashion 

25% of the aggregate 

annual amount at risk 

Severity 3                          

Moderate 

• Operations are adversely impaired 

• Temporary work-around, acceptable to ERS, is immediately 

available 

Occurrence 1:   3%   

Occurrence 2:   5%  

Occurrence 3:   6%  

Occurrence 4:   9%   

Severity 4                                 

Minor 

• Operations have been adversely affected in a limited manner  

• Modification of current policies and/or processes is required 

2% of the aggregate 

annual amount at risk 
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Questions? 

 

 

 

 

 

 


