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Making Healthcare Decisions: What You Need to Know

Today we will focus on how Humana can partner with you to help you achieve your

healthcare goals. We will also answer questions you may have about your new
Humana plan.

What We Will Discuss Today:

MILE
1 Medicare Your Plan

E Your Care

i A .t
How does Medicare What is our new What happens after
work, and how is it plan, and what does | enroll?
different from the change mean for
Medicare Advantage? me?
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MILE

(@ Learn About Medicare: Humana Medicare
Advantage

At Humana, we help you understand the many aspects of Medicare and try to make
your options easy to select, enroll in and use.

About Humana: One Card and One Place to Call
A With Questions for your Medicare
ﬁ Dedicated to communities around Hospital and Medical Coverage:

the country for more than 50 years

_'i_ PART A

Hospital

@9
'l Over 7 million Medicare members, DART R
just like you, across all 50 states* Medical

Humana Group Medicare
Advantage

P
Humana

Humana Medicare (Employer HMO)

A2N  Providing Medicare plans to
beneficiaries since 1987

~

9 Easily find a provider with our
nationwide network of providers

*Source: 2015 Humana Inc. Annual Report
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A Understand Your Plan: What is a PPO?

A Preferred Provider Organization (PPQO) allows members to go to any provider that
accepts Medicare that also agrees to Humana'’s terms and conditions — in other
words, they agree to bill Humana.

PPO — See any provider that accepts Medicare and agrees to bill Humana

samm Provider Flexibility
o D

s ™
Humana . .
R Care
MEMBER NAME
MEMBER ID: HXXOOOMKXX
MBI, ("] Out-Of-Pocket Maximum
s : Worldwide Emergency Coverage
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MILE

pA Understand Your Plan: Your PPO

With your PPO plan, you will pay the same amount both in and out-of-network for care.

What You Will Pay:

Your PPO plan

Annual Deductible $0

Annual Maximum Out of Pocket $1,000
Hospital Care

Outpatient Hospital Visits $0

Inpatient Hospital $0 per admit
Physician and Facility Services

Primary Care Physician $0

Specialist $0

Outpatient Ambulatory Surgical Center $0

Durable Medical Equipment $0

Emergency Services

Emergency Room Care $0

Urgent Care $0




E Use Your Plan: Available Programs

Humana’'s Group Medicare plans address the full spectrum of your health needs —
from overcoming a chronic condition or supporting your journey towards better health

and security.

Clinical Programs:

Get the right care in
place to help manage
chronic condition(s)

Humana

At Home..

If you qualify, a
personal Care
Manager will work
with you one-on-one
by phone, video or in
your home.

Health Management Resources:

Humana

Points of Care
Provides the ability to connect with your
family and friends, health and education
tools and more.

%Directivea

An easy way for you to develop an
advance directive for your family and
providers.

HumanaPointsofCare.com

Health Coaching
Programs:

Begin your journey to
a healthier lifestyle
with a certified health
coach who helps you
set and reach goals
through a
personalized action
plan.

Humana



E Use Your Plan: Available Programs

Humana’'s Group Medicare plans can help you improve your overall well-being
with extra benefits.

* Atotal health and physical activity program
T e ey ° Help you get fit the way you want by providing access
S lW@ﬁﬁSﬂeakerS to fitness locations nationwide

FITNESSs  ® Connect online and stay active with support from
fellow members: silversneakers.com

A wellness program just for Humana members. It's
part of your Humana Medicare plan at no extra cost.

@ 3 6 5 Here are four easy steps to get off to a healthy start!
Learn more about your health

Engage in healthy activities

Earn Go365 Bucks

Shop the Go365 Mall

Go365.com
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EW Use Your Plan: Understanding Your Health

You will receive your SmartSummary, a comprehensive overview of your personal
health benefits and health spending throughout the year.

Stay Informed: | | Your SmartSummary®
Know what you're spending and the benefits
you’re using with a 12-month claims history

Clear and Detailed Financials:

Identify patterns and find savings
opportunities with all your plan information in
one place

Health Record to Take to Your Provider:
Use this document to take with you to the
provider’s office

Humana



E Use Your Plan: Stay Connected With Humana

You will have a dedicated
customer care team to help
you with anything related to

your Humana plan.

1-855-37/7-0001

(TTY:711)

There are many ways to interact with Humana after you enroll in a plan.

MyHUmMana.

Use MyHumana as an online tool
to access your benefits
information anytime. Look for this

. m

HumanaFirst®

HumanaFirst* is a toll-free, 24 hour-
a-day Nurse Advice Line. A nurse will
provide advice on how to treat your
situation at home or advise where to
go for care, if needed

1-800-622-9529 (TTY: 711)

*HumanakFirst should not be used in
emergency situations.
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CW Use Your Plan: What's Next

There are a few things you need to do after moving to your Humana plan.

What do | do with my Medicare card?

kK Provide your Humana card to your provider from now on, but keep your Medicare
card in a safe place

sk Keep, but don’t use sk Use this card now
’ p §
:‘> ;4:1malna ﬁ;;;ﬁam (Employer PPO)
- 7

What do | need to do after | enroll?

sk Read through the materials Humana sends you and expect to receive a call from
Humana within 90 days to discuss your health goals

How do | find a provider/physician/hospital?

* Go to Humana.com/PhysicianFinder and follow the simple instructions to find
a provider in Humana’s network

Humana
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Thank You

Humana is a Medicare Advantage PPO organization and a stand-alone prescription drug plan with a
Medicare contract. Enroliment in any Humana plan depends on contract renewal. You must continue to
pay your Medicare Part B premium. This information is not a complete description of benefits. Contact
the plan for more information. Limitations, copayments and restrictions may apply. Benefits, premiums
and member cost-share may change each year.

The and provider network may change at any time. You will receive notice when necessary.

Out-of-network/non-contracted providers are under no obligation to treat Plan members, except in
emergency situations. For a decision about whether we will cover an out-of-network service, we
encourage you or your provider to ask us for a pre-service organization determination before you
receive the service. Please call our customer service number or see your Evidence of Coverage for
more information, including the cost-sharing that applies to out-of-network services.

This information is available for free in other languages. Please call our customer care number at 1-
855-377-0001 (TTY: 711). You can call Monday - Friday, from 8 a.m. - 9 p.m., Eastern time.>

Esta informacion esta disponible gratuitamente en otros lenguajes. Pongase en contacto con nuestro

Departamento de Atencion al Cliente al 1-855-377-000 (TTY: 711). Los representantes estan
disponibles de lunes a viernes de 8 a.m. a 9 p.m., hora del Este.>

Humana
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Discrimination is Against the Law

Humana Inc. and its subsidiaries (“Humana”) comply with applicable Federal civil rights laws and do not discriminate on the
basis of race, color, national origin, age, disability, or sex. Humana does not exclude people or treat them differently because
of race, color, national origin, age, disability, or sex.

Humana:
* Provides free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats
* Provides free language services to people whose primary language is not English when those services are necessary to
provide meaningful access, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Michelle Griffin, PhD.

If you believe that Humana has failed to provide these services or discriminated in another way on the basis of race, color,
national origin, age, disability, or sex, you can file a grievance with:

Michelle M. Griffin, PhD (FACHE)

Civil Rights/LEP/ADA/Section 1557 Compliance Officer

500 W. Main Street -10th Floor

Louisville, Kentucky 40202

Phone: 1-877-320-1235 (TTY: 711) Fax: 877-320-1269

Email: Mgriffin5@humana.com or Accessibility@humana.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Dr. Michelle Griffin, Civil
Rights/LEP/ADA/Section 1557 Compliance Officer, is available to help you at the contact information listed above.

Humana
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mailto:Accessibility@humana.com

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil

Rights electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019 or TDD: 800-537-7697

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Multi-Language Interpreter Services
English: ATTENTION: If you do not speak English, language assistance services, free of charge, are
available to you. Call 1-866-396-8810 (TTY: 711).

Espanol (Spanish): ATENCION: si habla espanol, tiene a su disposicion servicios gratuitos de
asistencia lingUlstica. Llame ﬂl 1-866-396-8810 (TTY: 711).

M5 (Chinese): =0 . IRIEEAERSF Tl REEN 2 BUERS - ANE 1-866-306-8810(TTY:
11

Tiéng Viét (Vletnamese): CHU Y: Néu ban néi Tiéng Viét, ¢é cac dich vu ho trg ngdn

ng{ mién phi danh cho ban. Goi s& 1-866-396-8810 (TTY: 711).

#=20] (Korean): 72! : ¥1=20{8 ArE&tAl= AT, 0| KW Mu|AE FER O|ESH 5 2UGUCH. 1-866-396-8810
(TTY: 71122 Ml FHAR .

Tagalog (Tagalog - Filipino): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari
kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawagsa
1-866-396-8810 (TTY: 711).

Humana
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Pycckuid (Russian): EHVIMAHWE: Eciin Bel roBOpMTE Ha PYCCKOM A3BIKE, TO BaM
ACCTYNHE SecnnatHele yoiyra nepesoga. 3soHuTe 1-866-396-8810 (renetain: 711).

Kreydl Aylsyen (French Creole): ATANSYON: 51 w pale Krey bl Ayisyen, gen s&vis &d pou lang ki disponib
gratis pou ou. Rele 1-866-396-8810 (TTY: 711).

Francals (French): ATTENTION : 5i vous parlez frangais, des services d'aide linguistique vous sont
proposés gratuitement. Appelez le 1-866-396-8810 (ATS : 711).

Polskl (Polish): UWAGA: Jezeli mbwisz po polsku, mozesz skorzystaf z bezptatne] pomocy jezykowe.
Zadzwon pod numer 1-866-396-8810 (TTY: 711).

Portugués (Portuguese): ATENCAQ: Se fala portugués, encontram-se disponiveis servigos linguisticos,
gratis. Ligue para 1-866-396-8810 (TTY: 711).

[tallano (Itallan): ATTENZIONE: In caso la lingua parlata sia l'italiono, sono disponibili servizi di
assistenza linguistica gratuiti. Chiamare il numero 1-866-396-8810 (TTY: 711).

Deutsch (German): ACHTUMNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfugung. Rufnurmmer: 1-866-396-8810
(TTY: 711).

ajegaledl (Gujaratl): ayjau-: =l asl apmeaid] olledl &, dl Frges oo s Aard el H2 Gueoy @, 5l 53l
1-866-396-8810 (TTY: 711).

mwilne (Thalk Syu: Semyamslnsguaansalduinedsmaosnamsleniing
1-866-396-8810 (TTY: 711).

Diné Bizaad (Navajo): 12 ban ako nintzin: DN saad bee yvanilti'go Dind Bizaad, saad bee

aka'anida’awo'd¢d’, t"aa juk’eh, ¢i na hold, koji” hodiilmhb 1-866-396-8810 (TTY: 711)

4. yu!| (Arablc):

1-866-396-B810 a3 3 Leail . lonally ol 181955 By gilll Belal] Solans o182l (S31 St S 13] 26 gonls
(711 2pS 5 pealt il o )
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