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Presenter
Presentation Notes
Welcome to the HealthSelectSM Medicare Rx Fall Enrollment 2017 presentation brought to you by UnitedHealthcare.
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Today’s Topics 

• Meet UnitedHealthcare® 

• Your 2017 benefits 

• What’s new 

• Frequently asked questions 

• Where to find more information 

Presenter
Presentation Notes
Today we are going to cover several topics.
First, we want to introduce ourselves as your new plan administrator for 2017.
Then we want to share with you information on your 2017 benefits and how much is staying the same.
We also want to let you know about some new programs that will now be part of your plan as well as some changes.
We’re sure you’ll have questions so we’ve tried to answer those
And then, if we haven’t, we want to make sure you know where you can go to find out more or to get help with your questions or concerns.
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Meet Your New Plan 
Administrator 

• UnitedHealthcare is new plan administrator 
starting January 1, 2017: 
• Administering Medicare Part D plans since 
2006 when Medicare Part D started 

• One of the largest providers of Medicare Part D 
benefits in the country 

• Provides coverage for  state employees in 13 
states and U.S Territories 

• Also administers the HealthSelectSM of Texas 
and Consumer Directed HealthSelectSM plans 
 
 

Presenter
Presentation Notes
The ERS Board of Trustees selected UnitedHealthcare to serve as the third party administrator for the self-funded HealthSelectSM of Texas health plan on May 17, 2016.  UnitedHealthcare will become the plan administrator on January 1, 2017.  

In case you’re not familiar with UnitedHealthcare, we are one of the largest health insurance companies in the U.S.

We’ve been the administrator for HealthSelect of Texas since 2012 so we are familiar with the benefits offered by ERS.  In addition, we have lots of experience providing benefits for state employees.  Currently we provide health and/or prescription drug benefits for 13 other states and U.S. Territories. 

While the company is based in Minneapolis, Minnesota, we also have offices and employees throughout Texas and our office in Harlingen is 100% dedicated to the HealthSelect Medicare Rx plan.  
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Plan benefits stay the same for 2017 
 

• Same Rx deductible   
• Same copay tiers 
• Extended Day Supply (EDS) Network available 
• Mail order services available 

 
You do not need to do anything to be enrolled.  
Your transition will be automatic. 
 
Important to note:  This change does not affect your medical 
coverage. That will continue with the provider you selected. 

  
 

 

Good News! 

Presenter
Presentation Notes
Let’s first talk about what remains the same:
Copays, deductible, and copay tiers are not changing. The HealthSelect Medicare Rx plan continues to have three benefit tiers: Generic, Preferred Brand, and Non-preferred Drug. If you use a retail pharmacy in the network you can receive a 30-day supply of non-maintenance drugs or a 30-day supply of maintenance drugs and pay a bit more for Tier 2 and Tier 3.  

You will still have access to an Extended Day Supply (EDS) network with the same 3 tier copays you have today.  However, we are continuing to negotiate with pharmacies to participate in the EDS network.  Please note, that there may be some changes to this network.  You can find the most updated pharmacy network information at www.HSMedicareRx.com or by calling UnitedHealthcare customer service.  

You will continue to have access to a mail order program through UnitedHealthcare's mail service pharmacy. Information on costs can be found in the ERS and HealthSelect Medicare Rx Fall Enrollment materials and websites.  

In addition, your existing coverage will transition automatically to UnitedHealthcare. You do not need to do anything.

An important note:  This change does not affect your medical coverage.  That will continue with the provider you selected.
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Extensive Pharmacy Network 
 

• Large nationwide network 

• 67,000 pharmacies 

• Major national and regional chains 

• Local and independent pharmacies 

• Pharmacy SaverTM  

• Use in-network pharmacies to lower costs 

• Extended Day Supply (EDS) Network 
 
 

Presenter
Presentation Notes
Through UnitedHealthcare, you have access to a large national network of 67,000 pharmacies that include all major national and regional chains.  In addition, the network includes thousands of local and independent pharmacies. Remember, you will want to use in-network pharmacies to take advantage of your drug benefits and keep your costs lower.


You will also continue to have access to an Extended Day Supply network where you can get a 90 day refill on maintenance medications for the same copay as mail order service.  And, you will have access to UnitedHealthcare’s Pharmacy Saver program that allows you to save on generic prescription drugs.
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Pharmacy SaverTM  

• New discount program 
• Available from UnitedHealthcare 
• Many – but not all – network pharmacies 
participate 

• No registration 
• Go to www.HSMedicareRx.com 

Members may use any pharmacy in the network, but may not receive Pharmacy Saver 
pricing. Other pharmacies are available in our network. Pharmacies participating in the 
Pharmacy Saver program may not be available in all areas. 
 

Presenter
Presentation Notes
Pharmacy Saver is a new program available from UnitedHealthcare that allows you to pay less than your copay for many commonly-used generic drugs at participating pharmacies.  Many – but not all – pharmacies in UnitedHealthcare’s network participate.  Participating pharmacies include many national and local retailers with pharmacies like HEB, HyVee, Walgreens, Krogers and many more.

The program is very easy to use.  You do not need to register or apply.  Simply take a qualifying prescription to a participating pharmacy.  If it’s a new prescription, the participating pharmacy will fill the prescription at the discounted rate.  If it’s an existing prescription with another pharmacy that doesn’t participate in the Pharmacy Saver program, the participating pharmacy will help you transfer the prescription and then fill the prescription at the discounted rate.

For more information, about eligible drugs and participating pharmacies, go to www.HSMedicareRx.com.  We’ve also created a helpful Pharmacy Saver flier that is available online and can be picked up at the Fall Enrollment Fairs.  The flier provides more information on the way the program works and walks you through the steps to transfer an existing prescription to a participating pharmacy.
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Mail Order Service 

• UnitedHealthcare Mail Service is  
provided through OptumRx 

• Some current mail orders automatically  
will transition to UnitedHealthcare 

• You will receive a notice from OptumRx is 
your prescription transfers 

• Submit new prescriptions beginning 
January 1, 2017 to UnitedHealthcare 

Presenter
Presentation Notes
OptumRx is the mail service provider for UnitedHealthcare.  If you currently get your medications through mail order, many – but not all – mail order prescriptions will be automatically transitioned to OptumRx, UnitedHealthcare’s mail service pharmacy partner, so you will not need to get a new prescription  You will receive a notice from OptumRx if your prescription can be tranferred and instructions on how to set up your mail order account.  If you do not receive a notice, you will need to get a new prescription from your doctor before you can set up your mail order service account.  You can print a mail service form at www.HSMedicareRx.com
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New ID Card 

• Use your current ID card through December 31, 2016 
• You will receive a new ID card in December 
• Begin using your new ID card on January 1, 2017 (but not 

before!) 

Use beginning January 1, 2017 

Presenter
Presentation Notes
All HealthSelect Medicare Rx retirees and eligible dependents will get a new HealthSelect Medicare Rx card before January 1. The card will have the UnitedHealthcare logo, a new group number, and a new identification number for each participant. Please be sure to provide this card to when filling your prescriptions starting on  January 1.   However, until January 1, please continue to use your current HealthSelect Medicare Rx card.  This will ensure your claims are processed correctly.
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Other Changes 

• Some drugs added and removed 
• If a drug is removed, alternatives are 
available 

• Some drugs covered differently 
• Tiers (higher or lower) 
• Quantity limits 
• Prior authorizations 

• Some changes to participating network and 
EDS pharmacies 

Presenter
Presentation Notes
The covered drug or formulary list contains medications covered by the plan and the applicable copay tier. The formulary list is updated at the beginning of each year. There will be some changes to the list of covered drugs beginning January 1.  Some new drugs will be added and some will be removed.  If a drug is no longer covered, there will be alternative drugs available. If you find there are changes in the way your drugs are covered or if they will no longer be on the formulary beginning January 1, it is very important that you talk to your doctor to find out what other options may be available to you.  For example, there may be another drug in a lower tier that may work just as well.  If your drug will no longer be covered and no other options will work for you, then you or your doctor can request an exception by calling UnitedHealthcare Customer Service at (866) 868-0609   TTY 711, 7 a.m. – 7 p.m. CT, Monday – Friday, 7 a.m. – 3 p.m. CT, Saturday.
 
In addition, some drugs will be covered differently.  For example, some drugs may be in either lower or higher copay tiers.  Different drugs may now have a quantity limit or require a prior authorization which means you need approval for the drug prior to filling the prescription in order to have it covered by your benefits. In some instances, we are able to transfer the prior authorization from SilverScript.  If this is the case, you will not need to get a new prior authorization.  If we were not able to transfer the prior authorization then the first time you go to get your prescription filled in 2017, you will be given a transition fill (more on this in a minute) of at least a 30 day supply of the medication.   The transition supply gives you enough time to talk to your doctor about other possible options and/or to request the new prior authorization.  Prior authorizations can be requested by either you or your physician.  For more information, you can contact UnitedHealthcare’s customer service team.
  
To help you learn more about the new drug list that will take effect on January 1, we will mail a partial drug list to you in October and a more detailed list in November. .
 
We are continuing to negotiate with pharmacies.  Please note that there may be some changes to retail and EDS network.  Remember that you can find the most updated pharmacy network information at www.HSMedicareRx.com or by calling UnitedHealthcare customer service. 
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FAQs 

Find out if my drugs are covered and  
what I will pay? 

1. Refer to the partial drug list  
2. Call UnitedHealthcare Customer Service 

at (866) 868-0609   TTY 711; 7 a.m. – 7 
p.m. CT, Monday – Friday, 7 a.m. – 3 p.m. 
CT, Saturday 

3. Go online to www.HSMedicareRx.com 

Presenter
Presentation Notes
Let’s go over a few frequently asked questions.

Find out if your drugs are covered and what you will pay?
There are several ways you can get this information.  First, you can refer to the partial drug list that you will receive from UnitedHealthcare in October.  In addition, you can call UnitedHealthcare Customer Service toll free at 866-868-0609   TTY 711; 7 a.m. – 7 p.m. CT, Monday – Friday, 7 a.m. – 3 p.m. CT, Saturday.  Or you can go online to www.HSMedicareRx.com



http://www.hsmedicarerx.com/
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FAQs 

What is a Transition Fill? 
• Drug is either not covered or ability to get  
drug is limited.   

• Temporary supply of prescription drug 
• Most commonly a 30 day supply 
• Gives you time to talk to your doctor about 
other options 

 
 

Presenter
Presentation Notes
To ease the transition to the new drug list, members who experience a change to the way their drugs are covered are able to receive what is called a transition fill.  This is a temporary supply of a prescription drug because either the drug is no longer covered or the ability to get the drug is limited.  The transition fill will give you at least a 30 day supply of the drug to give you time to talk to your doctor about other options.  Transition fills are available for many Medicare Part D drugs.  If you receive a transition fill, you and your doctor will be notified.  If this happens, it’s important that you take action and talk to your doctor about your options or the next time you refill the prescription, it may no longer be covered and you will be responsible for the full price of the drug.
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Your Online Resources 

www.HSMedicareRx.com starting October 14 

For information 
on 2016 

Presenter
Presentation Notes
We’ve updated www. HSMedicareRx.com to provide you with current plan information and plan information as of January 1 on one website. If you want to review current plan information or access your online account with the current administrator, click on the link in the banner. Then, you will see your current information. If you want to review information about the plan as of January, 1 simply click through the new site. 

http://www.hsmedicarerx.com/
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Your Online Resources 

Starting January 1, 2017 

Link to create 
a personal 
member 
account 

Find plan 
documents 

including the list of 
covered drugs 

 

Find a network 
pharmacy 

Presenter
Presentation Notes
You can find the pharmacy network search tool and the list of covered drugs.  Beginning in January, you will be able to create a HealthSelect Medicare Rx account with UnitedHealthcare. Those links will be added in January.




Logo here 

What to expect next? 

October:  Review partial dug list  
 
November Review detailed drug list 
 
December, Look for ID card and plan materials 
 
January 1, 2017, start using your  new ID card 
from UnitedHealthcare 
 
 
 

Presenter
Presentation Notes
Here is a preview of what you can expect over the next couple of months:
In October, you will receive a Plan Guide from UnitedHealthcare that includes a partial list of covered drugs.  You will want to review this carefully.
In November you also will receive a mailing from UnitedHealthcare more information on the types of drug list changes for 2017. 
In December, you will receive your new HealthSelect Medicare Rx ID card and your member Welcome materials with all your official plan documents.
On January 1, 2017, start using your  new ID card from UnitedHealthcare
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We’re here for you 

If you have any questions about your 2017 
benefits, please do not hesitate to contact us:  
 
 

UnitedHealthcare Customer Service 
(866) 868-0609   TTY 711 
7 a.m. – 7 p.m. CT, Monday – Friday 
7 a.m. – 3 p.m. CT, Saturday 
 

www.HSMedicareRx.com 

Presenter
Presentation Notes
We hope we have answered many of your questions, but if not, please do not hesitate to give us a call.  Your dedicated, customer service team has been specially trained on your benefits and is ready to assist you.  Please give us a call toll free at (866) 868-0609   TTY 711, 7 a.m. – 7 p.m. CT, Monday – Friday, 7 a.m. – 3 p.m. CT, Saturday.  You can also go on line to www.HSMedicareRx.com.
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Thank You! 

Presenter
Presentation Notes
Thank you for your time.  We look forward to serving you in 2017.
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Required Information 

HealthSelectSM Medicare Rx is an Employer Prescription Drug Plan provided by ERS and administered by 
UnitedHealthcare Insurance Company, a Medicare-approved Part D sponsor. Enrollment in UnitedHealthcare 
depends on UnitedHealthcare’s contract renewal with Medicare.  

UnitedHealthcare Insurance Company complies with applicable Federal civil rights laws and does not discriminate on 
the basis of race, color, national origin, age, disability, or sex.  
ATENCIÓN:  si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística.  Llame al <(866) 
868-0609,> (TTY: 711).  
注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 <(866) 868-0609>, TTY：711). 
  
This information is not a complete description of benefits. Contact the plan for more information. Limitations, co-
payments, and restrictions may apply.    
  
Premium and/or co- payments/co-insurance may change on January 1 of each year.  
 
The Formulary and/or pharmacy network may change at any time. You will receive notice when necessary.  
 
You are not required to use OptumRx home delivery for a 90- day supply of your maintenance medication. If you 
have not used OptumRx home delivery, you must approve the first prescription order sent directly from your doctor to 
OptumRx before it can be filled. New prescriptions from OptumRx should arrive within ten business days from the 
date the completed order is received, and refill orders should arrive in about seven business days. Contact OptumRx 
anytime at <1-888-279-1828>, TTY 711. OptumRx is an affiliate of UnitedHealthcare Insurance Company.    
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