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1. Why is the administrator changing?
ERS is required to rebid the administration of its
benefit programs on a regular basis to ensure they are
providing competitive benefits at a reasonable cost.
UnitedHealthcare offered significant costs savings to
administer the plan over other bidders when bidding for
the HealthSelect Medicare Rx plan.

2. When does the change happen?
UnitedHealthcare will become the HealthSelect Medicare
Rx plan administrator starting January 1, 2017.

3. Whom should | contact if | have

questions?

SilverScript will continue to manage the plan through
December 31, 2016. Please contact SilverScript
with any questions about the plan and benefits
through December 31. You may begin contacting
UnitedHealthcare now regarding the plan as of
January 1, 2017.

Beginning October 17, you will have access to

current benefits information through SilverScript and
information about the plan as of January 1, 2017
through UnitedHealthcare all available on this one
website. We hope this makes it easier for you to access
your HealthSelect Medicare Rx claims and benefits
information through December 31 and beyond. You

will continue to have access to your personal account
through SilverScript through December 31, 2019.

You will also be able to create a UnitedHealthcare
account on January 1, 2017 or after to view your claims
information online.

4. Are my copays and deductible

amounts changing?

The set annual prescription deductible and the copays
for the different drug tiers will remain the same in
2017. However, the covered drug list is changing. This
means that certain drugs that are currently covered

by SilverScript may no longer be covered under
UnitedHealthcare or may be subject to a higher copay.
It also means that certain drugs may be covered by
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UnitedHealthcare that were not previously covered
under SilverScript, or they may be designated at a
lower copay. If you find the drug you are taking will be
on a higher cost tier in 2017, talk to your doctor to see
if another drug in a lower cost tier will work for you.

5. How can | find out if my pharmacy is

in the network?

Information about UnitedHealthcare network
pharmacies will be provided to you during Fall
Enrollment this November. ERS will work with
UnitedHealthcare to place an online pharmacy search
tool on the plan website as well. ERS anticipates
minimal changes to the pharmacy network as a

result of the change in pharmacy benefits providers.
UnitedHealthcare is continuing to reach out to
pharmacies to join the network. Please check the plan
website for the most recent updates to the pharmacy
network on January 1.

6. Can | still get my maintenance

medication at a local pharmacy?

Yes, HealthSelect Medicare Rx will continue to have
the Extended Days Supply (EDS) network where
participants can purchase maintenance medications
at a retail pharmacy. To find out if your local pharmacy
is part of the EDS network, please visit www.
HSMedicareRx.com. UnitedHealthcare is continuing
to add pharmacies to this network through December.
Please check back for the updated list on January 1,
2017.

7. Will | still be able to get my

prescriptions through the mail?

Yes, you will continue to have access to a mail

order program through OptumRx who provides
UnitedHealthcare’s mail order program. Many mail
order medications can be transitioned from SilverScript
to UnitedHealthcare. If your prescription can be
transferred, you will receive a notice from OptumRx.
You will also receive instructions on how to set up your
mail order service account.
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8. Do | have to enroll with

UnitedHealthcare?

No. Your enrollment in HealthSelect Medicare Rx is
based on your health plan and you do not directly enroll
in the prescription plan. All Medicare-eligible retirees
and dependents enrolled in HealthSelect of Texas and
HealthSelect Medicare Advantage will remain in the
HealthSelect Medicare Rx plan and do not need to re-
enroll in the prescription plan due to this transition.

9. Will | get a new ID card?

Yes. All HealthSelect Medicare Rx participants will
receive a new ID card from UnitedHealthcare in
December prior to January 1, 2017. Here are important
things to keep in mind:

¢ Until January 1, 2017, continue to use your
current ID card for your prescription drug needs.

* On January 1 and after, it is very important to begin
using your new HealthSelect Medicare Rx card
from UnitedHealthcare. This will help ensure that
you pay the correct amount and that your claims are
processed correctly.

10. What is a formulary list?

The formulary list is a list of medications covered

by the plan. The formulary lists are updated on a
regular basis. The SilverScript formulary list that is
effective through December 2016 with SilverScript
will be different from the UnitedHealthcare formulary
list that will be effective January 1. Please visit www.
HSMedicareRx.com to view the latest formulary list.

11. What should | do if my drug is no

longer covered?

If you find the drug you are taking will not be covered
beginning January 1, 2017, talk to your doctor to see if
other options are available for you. You may be eligible
for a transition fill that allows you to receive a 30-day
supply to give you time to talk to your doctor. If none
of the other drug options work for you, either you or
your doctor can request an exception to have the drug
covered for you by calling UnitedHealthcare Customer
Service.

12. | have a prior authorization on my
prescription with SilverScript. Will |

still need one with UnitedHealthcare?
If the drug you are taking requires a prior authorization
with UnitedHealthcare, your doctor will need to submit
the information to UnitedHealthcare upon the next

fill. In many cases, you will be given at least a 30-day
supply to give you time to talk to your doctor. This

is called a “transition fill”. If your doctor decides to

keep you on the drug, you or your doctor can ask for
coverage of the drug in 2017 by calling (866) 868-0609.
If you continue to fill your prescriptions for the drug
without getting a prior authorization, the drug will not be
covered and you may have to pay the full retail price.

13. Why am | getting so much mail

about this plan?

HealthSelect Medicare Rx is a Medicare Part D

plan. You will continue to receive Medicare required
communications while enrolled in this plan. You

will also receive helpful materials from ERS and
UnitedHealthcare. We realize this is a lot of information.
However, much of it is mandatory for this type of plan.
Please contact UnitedHealthcare if you have any
questions about any of the materials you receive during
this transition.

14. I’m retired, but I’'m not eligible for
HealthSelect Medicare Rx until after
January 1, 2017. How will | enroll in

the plan in the future?

If you become eligible for Medicare, ERS will
automatically enroll you in HealthSelect Medicare Rx
and send you a letter to notify you of the enrollment.
ERS will also provide you with an updated prescription
drug formulary list. The formulary list is a list of covered
medications that varies by insurance plan and is
updated regularly. The formulary list that is effective
through the non-Medicare plan will be different from
the HealthSelect Medicare Rx formulary list. You

can visit www.HSMedicareRx.com to view the latest
HealthSelect Medicare Rx formulary list.



