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Welcome! Thank you for being here. Today we are talking about Fitness and You. We’ll talk through the benefits and resources available to help you stay fit. 




Well onTarget®

o HealthSclect?
Participant Portal

Well onTarget offers personalized tools and resources to help you,
no matter where you may be on the path to health and wellness.

Health Assessment

Take me there

Take A Challenge

Dismiss

Support to make healthy choices. Rewards for your hard work.
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The Well onTarget program can give you the support you need to make healthy choices — while rewarding you for your hard work. 

The heart of Well onTarget is the participant portal. This engaging portal links you to a suite of innovative programs and tools.




Self-Management Programs | HealthSelect!

Self-management programs provide a structured set of activities,
support resources and information.

Fitness-related content Explors

« Healthy Aging podcast
* More Movement podcast
* Achieving Your Healthy

Weight - -
« Enhancing Your Physical i ki Atice
Vi Stress Management: Usin Yoga Sleep and Your Body Clock
ACtIVIty Y;ga to Rela?( : ° ° ° ’

.
L I Iea Ith B O n eS a n d J OI nts Wa t h this cj to lea lwo S|mp\ yoga Hatha yoga includes medt tion and The body's "biological g\ock“ can be affected
s that can help re d erci to h Ip y p. ﬂ ibili ty and by light or darkness, which can make the

Res b athin g d st' d mainta body think it is time to sleep or wake up.

* Nutrition for Better Health .
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Well onTarget offers 26 digital, self-management programs to support your health journey. On the slide are some examples of current fitness-related programs, articles and podcasts. 

These programs provide a structured set of activities, support resources, as well as clinical and behavioral information that is pertinent to the participant’s condition(s) and needs. 

Programs cover a wide range of topics from fitness, to sleep health, to diabetes prevention. 

The programs are either interactive or educational. Interactive programs involve creating daily habits to track, as well as a midpoint and final assessments. Educational programs provide some useful educational content, but don’t include the daily habits or midpoint and final assessments. They will include quizzes, podcasts and other resources embedded within the six lesson format.

 



Personalized Coaching HealthSelect!

Reach your goals

- Health intervention coaching can
help you improve your physical
fitness, nutrition, blood pressure
and cholesterol

- Get support for losing weight or
maintaining your weight

- Learn creative ways to manage stress

- Stay connected to your coach through
multiple modes of communication
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Well onTarget Coaching
Coaching programs are available through the Well onTarget portal to help participants needing greater focus on:

improving cholesterol, blood pressure, dietary habit and physical fitness; 
decreasing weight or maintaining weight loss and
managing stress.

A Health Coach will work with you to help you reach your goals in these areas. You can work with a coach for as long as you would like and will work with the same coach throughout the program. You can self-enroll with a coach through Well onTarget at any time. Once you are connected to a coach, coaches can contact you — and you can contact them — through multiple modes of communication: telephone, secured messaging through the Well onTarget portal, and the AlwaysOn app. �




Fitness Program HealthSelect

» Nationwide network of leading national, regional and local fitness
centers with no contract required

« $25 monthly membership fee and $25 one-time enrollment fee

- Earn Blue Points when you join and each time you work out

Search for a list of gyms in your area
https://www.bcbsilforyourhealth.com

The Fitness Program and its discounts on alternative medicine and services are provided through Blue Cross and Blue Shield of Texas (BCBSTX) to HealthSelect of Texas® participants. The program and its discounts are not
covered health services under the HealthSelect of Texas plan. Please refer to your Master Benefits Plan Document or call a BCBSTX Personal Health Assistant toll-free at (800) 252-8039 for specific information about your
plan's covered benefits. Use of the Fitness Program does not affect your health insurance premium, nor do costs of Fitness Program services or products count toward your calendar year or lifetime maximums and/or plan
deductibles. Members are responsible for all fees, dues, taxes and other charges related to the Fitness Program. Refer to the program terms and conditions for further details. BCBSTX does not guarantee or make any claims or
recommendations regarding the services or products offered under the Fitness Program. You may want to consult with your physician prior to use of these services and products. BCBSTX reserves the right to discontinue or
change this discount program at any time without notice. The Fitness Program is provided by Tivity Health™, an independent contractor that administers the Prime Network of fitness locations. The Prime Network is made up of
independently owned and operated fitness locations.
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We also offer a Fitness Program available to HealthSelect participants (18 and older). The Fitness Program is a flexible membership program you can use to access more than 10,000 fitness centers with no contract required. Membership is $25 per month with a $25 enrollment fee. 

Some examples of facilities include Anytime Fitness, Snap Fitness, Curves, LA Fitness and some YMCA's. Please note that eligible facilities are dependent upon location and not all locations of the gyms mentioned above are part of the program. To find a list of participating gyms in your area, visit www.bcbsilforyourhealth.com. 

Fitness Program participants may earn Blue Points rewards for enrolling and tracking gym visits.



Blue Points™ — Built-In Incentive

Instant recognition and rewards

Activities that earn points

How to Earn Blue Points «

« Health assessment com pletion o it Yo o o e e s o sopping et
- Self-management programs

- Fitness Program visits

- Use of online trackers ” 100 rmomsme s s
- Synching and using a fitness R P il et

Fitness Center Use - Visit 1

device or app

2 0 0 You will earn points for your third visit each week at a Fitness

POINTS Program network fitness center

#
P

Fitness Center Use - Visit 3

Special Notice: Fitness Program peints are awarded an
1 PER WEEK average of 60 days after a qualifying visit

2 5 0 O When you enroll into the Fitness Program, you'll earn

POINTS points! For more information about program cost, fitness
centers in your area and a list of frequently asked

Blue Points Program Rules are subject to change without prior notice. See the Program Rules . X § -
questiens click on the Fitness Program link.

on the Well onTarget Member Wellness Portal at wellontarget.com for further information. 1 PER YEAR
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Blue Points is our incentive program available through the Well onTarget portal. It awards points for completing various healthy activities, such as completing a health assessment, logging exercise and enrolling in the Fitness Program. Once you’ve enrolled in Well onTarget, all Blue Point tracking information is displayed in one central location.

There is an online store where points can be redeemed for a wide variety of items, including health and fitness gear, wearables and housewares. You can redeem up to 17,325 points each year. If more points are earned, those can carry over year to year. Points can be redeemed in small increments or all at once. Within the Blue Points redemption center, you also can purchase more points to redeem for a larger reward.


How to Access Well onTarget HealthSelect?

via Blue Access for Members™

5 ‘: S5 |S icl
c‘,’% Blu(( ross BlueShield Language Assistance [} En espafiol | Search Q
al ol Texas
/@
Ask |
S Mwﬁ assistant

@ Find a Docter/Hospital

for Members™

Blue Access for Members® is a secure portal. You can find out about your
health plan benefits, review your claims, and much more. You will need your ID
card to sign up.

M- HealthSelect Plans

» New user? Register now
= Forgot user name or password?
= Take atour

2 Health and
@ Wellnessiincent

Find a Provider Continuing and Blue Points
ot i e Transitioning Care

To register you will need
your ID number on the front
of your ID card OR you can
call a BCBSTX Personal
Health Assistant

toll-free at (800) 252-8039.

» Access Blue Access for Members at www.healthselectoftexas.com

- Registered Users, enter User Name and Password
* New Users, click Register now
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Well onTarget can be accessed through our member portal, Blue Access for Members. You can access Blue Access for Members through www.healthselectoftexas.com. Click “Log In” in the top right corner. 

If you already have registered for Blue Access for Members, enter your username and password. If you are a new user, register with the information on your medical ID card. You can also contact a BCBSTX Personal Health Assistant toll-free at (800) 252-8039 with any questions.

There are two quick ways to access Well onTarget once you are logged into Blue Access for Members. You can either click the “Well OnTarget” link under the Quick Links menu on the left or navigate to the My Health tab and click the “Visit Site” link in the Well OnTarget section. 



Mobile Access

HealthSelect!

BCBSTX App — Text BCBSTXAPP to 33633

8:41 AM

Dashboard

Hello, George

nd a
ke
$5500

of $3000 o
Limit

B3 Member ID Card [ i Messages

Find Care In-Network

Well onTarget®

Prior Authorizations &
Referrals

Contact

T o T
Dashboard Claims Coverage Spending More

000

Dashboard
ERS

EMPLOYEES % RETIREMEN

#8000 Skerch T 9:41 AM 100% M- #

Claims

Viewing

Nathan Jones Filter v

Nathan Jones » Dec 6, 2015

Corner Pharmacy
Status: Paid

Your Part: $15.00

Nathan Jones « Dec 6, 2015

Dr. Jacob Kien
Status: Paid

Your Part: $235.67

Nathan Jones « Dec 6, 2015

Dr. John Smith

Status: Processed

Your Part: $1,235.25

Wo) oo (D 000

Dashboard Claims Coverage Spe;laing More

See claims and
EOBs

% Live Chat

=

Chat with us about your
benefits

Get answers to your questions about claims,
coverage, benefits and more.

The button(s) below will navigate you to a
mobile website outside of this app.

Continue to

LIVE CHAT

Live chat
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BCBSTX app

The BCBSTX App allows you to find the most important participant information quickly and easily. You can use the app to access Well onTarget. You also can check claims status, track deductibles and out-of-pocket maximums, view prior authorizations and referrals, and out-of-pocket spending. You can view your ID card and add it to Apple Wallet, if you have an iPhone. You also can email your ID card to providers. 

If you’re looking for a provider near you, the app uses GPS technology to locate doctors, hospitals or urgent care facilities close to you and in your plan’s network. �
You can also take advantage of the live chat function to communicate with a BCBSTX Personal Health Assistant and get answers to your questions on claims, coverage, benefits and more. 

The BCBSTX app is available in Spanish for both iPhone and Android users. 
 
Get the app by texting BCBSTXAPP to 33633 or visit Google Play or the Apple App Store and download to your phone.


BCBSTX Personal Health
Assistants

Answer questions about benefits
- Assist with prior authorizations and referrals

Explain health care costs and options
for care

- Locate in-network options

- Schedule or cancel appointments

Help you use self-service tools
Connect you to other resources

+ Clinicians

- Community resources

Call toll-free: (800) 252-8039

Monday-Friday: 7 a.m. - 7 p.m.
Saturday: 7a.m. -3 p.m. CT
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One of the most useful resources available to HealthSelect participants are our Blue Cross and Blue Shield of Texas (BCBSTX) Personal Health Assistants. 

BCBSTX Personal Health Assistants are here to help you and your covered family members with: 
any questions you have on your benefits and coverage,
prior authorizations and referrals,
understanding your health care costs and options for care, 
scheduling appointments for doctor’s visits,
accessing participant web and mobile tools and
connecting you with a nurse to help you learn more about a diagnosis or medical condition and identify resources available to you in your community. 

Remember, there is one toll-free number to call: (800) 252-8039. A BCBSTX Personal Health Assistant is available Monday through Friday 7 a.m. to 7 p.m. and Saturday 7 a.m. to 3 p.m. CT.




HealthSelect

of Texas

oo DR

Thank you for your time
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Thank you for your time today. I’m happy to take any questions you may have.
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