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Presenter
Presentation Notes
At Scott and White Health Plan, our mission is to promote a healthy lifestyle and empower our members to become an active participant in their healthcare team. When it comes to wellness, we offer a variety of programs designed to meet your health and wellness needs. 





Wellness Assessment 
• Online wellness assessment helps you take steps 

toward a healthier life 
• Self-paced Lifestyle Management Program includes 

learning about: 
• Weight management 
• Smoking cessation 
• Stress or pain management 
• And more  
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Let’s begin with our online Wellness Assessment, designed to help you take steps toward a healthier lifestyle. The Wellness Assessment is a simple, digital health survey that helps you take steps toward a more vibrant and healthier life. It asks questions about your life and delivers customized action steps from our Lifestyle Management program. Modules are self-paced, available online, and convenient for promoting physical and mental health — all things to help you feel your best. 




MyBSWHealth 

• Find a physician, schedule appointments 
• Obtain test results  
• Track deductible, out-of-pocket max 
• Pay bills, check claims, review benefits 
• Manage, refill prescriptions 
• Message care team and receive timely response 

Create an account at MyBSWHealth.com 
 

3 

All your healthcare and insurance information in one place 

Presenter
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MyBSWHealth conveniently stores all your healthcare and insurance information in one place. With MyBSWHealth, you can:

Find a physician. Our online search tool allows you to find the right physician and schedule appointments with ease.
See test results. No need to wait for the mail or a phone call. Test results are posted here.
Track your deductible. Keep tabs on how close you are to meeting your annual deductible.
Manage and refill your prescriptions at a Baylor Scott & White pharmacy.
Check your claims. See what’s been billed, what’s been paid, and how much you may owe.
Message your care team, view lab results and pay your bills

Create an account at MyBSWHealth.com




E-Visits 

• Cold or flu  

• Allergies/sinus-related issues  

• Skin conditions  

• Tobacco cessation  

Sign in at MyBSWHealth.com and click on eVisit 4 

• Stomach and digestive issues  

• Minor eye conditions  

• Women’s health  
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E-Visits are available at MyBSWHealth.com, 8 a.m. – 8 p.m. CT, seven days a week.�
No need for an appointment. No need for a drive. No time in a waiting room. Baylor Scott & White’s E-Visit service enables you to get an online diagnosis and treatment plan for common medical conditions. It’s a fast, affordable way to receive care—especially since there is no copay. All of your personal data is encrypted, ensuring privacy. 

An E-Visit takes about five minutes to complete. The number of questions you answer will vary based on your condition. You’ll receive a diagnosis by a clinician and a response within one hour—and a prescription will be ordered if needed.

Some of the conditions treated include:
Cold, cough, sore throat, fever or flu
Allergies and Sinus Issues 
Stomach and Digestive Issues, including Diarrhea
Minor Eye Conditions, like Pinkeye (conjunctivitis)
Women's Health concerns, such as a Bladder infection

Sign in to MyBSWHealth and click on E-Visit in the Convenient Care Options box to start your E-Visit and start feeling better fast. In some cases you may need an in-person visit to receive treatment.​​



​​​
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Naturally Slim is a new offering for ERS members. It is a program that encourages and supports enrollees to lose weight all while continuing to eat their favorite foods. 




What is Naturally Slim? 
An online-based weight loss program. Enrollees are 
able to log in and participate at a time that works 
best for them! 
• Access to program content for a year 
• Online support from coaches 
• Program support materials delivered to your door 
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What is Naturally Slim?

Naturally Slim is an online-based weight loss program. Enrollees are able to log in and participate at a time that works best for them!
-Access to program content for a year
-Online support from coaches
-Program support materials delivered by mail




https://vimeo.com/276244872 
 

What is Naturally Slim? 
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Please take a moment to watch this introductory video.


https://vimeo.com/276244872
https://vimeo.com/276244872
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What is Naturally Slim? 
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This timeline illustrates the class schedule required to successfully complete the program. As shown in the graphic, the first 10 weeks requires weekly class attendance. Once participants have established the foundations of the program, class frequency begins to decrease.




• Scott and White Health Plan members 
and dependents, 18 years or older 

• Internet access on computer, tablet or 
phone 

• Complete the online form to get started 
• Enrollment periods: September 2019, 

January 2020, May 2020 

iOS App 

Android App 

Who can join the program? 
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If you are looking to adopt healthier eating habits or want to lose those final 10 pounds, Naturally Slim may be for you!

Who can join the program?
Scott and White Health Plan members and their dependents who are 18 years or older
Who have Internet access on a computer, tablet, or phone

To get started, go to ers.swhp.org and click on the “Benefits” link, where you’ll find more information about Naturally Slim. Complete the online form during a group sign-up period and you’ll be on your way
Enrollment periods are in September 2019, January 2020, and May 2020.


https://itunes.apple.com/us/app/naturally-slim/id1112388047?mt=8
https://play.google.com/store/apps/details?id=com.naturallyslim.acaphealth&hl=en


Nurse Advice Line 
 Available 24 hours a day, 365 days a year 

• Ask questions and receive: 
• Information about self-care 
• Help deciding if you need an 

appointment, an urgent care 
visit, or an emergency room visit 

• Find contact information at 
the back of the member ID 
card or log in to your account 
at ers.swhp.org 
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Nurses are available to our members 24 hours a day, 365 days a year. Our nurses provide information about taking care of yourself at home or they can help you decide if an appointment, an urgent care visit, or an emergency room visit is best for your symptoms. To locate your Nurse Advice Line phone number, please look at the back of your member ID card or log in to your account at ers.swhp.org.




Customer Service 
(800) 321-7947 
7 a.m. – 7 p.m. CT Monday-Friday 
ers.swhp.org 

SWHP Nurse Advice Line 
(877) 505-7947 
24 hours a day, seven days a week 

E-Visits 
MyBSWHealth.com 
8 am – 8 pm, seven days a week 
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Whenever you need additional assistance beyond our online member tools, we encourage you to contact a customer service advocate toll-free at (800) 321-7947.  This number is answered Monday through Friday from 7 a.m. to 7 p.m. CT. You’ll find that number conveniently located on the back of your ID card.  Help is also just a click away at ers.swhp.org.

Remember, you can also call the Nurse Advice Line or have an E-Visit, seven days a week.
 
Thank you for your time today, and welcome to Scott and White Health Plan.
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