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Hello everyone. Thanks for joining us for the 2021 Fall Enrollment presentation. 


Today’s Topics

 What can | do during Fall Enroliment?

* Personal Benefits Enrolilment Statement
 What’s new this year?

* Your Options

- How to Make Changes

~N
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Today we’re going to discuss:

What can I do during Fall Enrollment?
Personal Benefits Enrollment Statement 
What’s New This Year?
Your Options and
How to make changes

Today’s presentation is meant to give you an overview of your benefit options and let you know what’s new for plan year 2022. 
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Inside:
pg. 2: What's new, Fall
Enroliment webinars

Pg. 4: How to make benefits
changes

pg. 5: Coverage for
dependents

Pg. 7: Your health insurance
options

Pg. 10: Prescription drug
coverage
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pg. 12: Dental insurance

pg. 14: Life insurance (for
retirees only)

pg. 16: Contact Information

your health and future
Retiree and survivor benefits are
offered through the Texas Employees
Graup Benefits Program (GBP) to
eligible State of Texas retirees and
their eligible dependents and survivars.
Fall Enroliment is your chance to make
changes to your benefit elections.
Even if you plan to keep your current
coverage, you should review this guide to refresh your knowledge about

Make changes to your
benefits between
Nov. 1 and Nov. 19
Fall Enroliment for
Medicare-eligible retirees
and their covered
dependents is Monday,
November 1 through
Friday, November 19. You should make
any needed changes to your benefit
elect during this three-week period.

your benefits. You are for unt your health i
and other coverage. Your decisions may affect the amount you will need to
pay to cover your share of the cost of these benefits.

No changes? No action needed
If you wish to keep your same coverage, you do not need to do
anything. Your cument benefits will stay the same.

Benefit elections for the new plan year are effective January 1, 2022.

You can réview your cuirent coverage
and see benefit options and premium
rates in your Personal Benefits
Enroliment Statement. You can
also view premium rates and other

I information at
texas.gov/iFE.

All GBP benefits could change without notice. The Texas Legislature decides the level of funding
for such and has no continuing obligation to provide funding for those benefits beyond each fiscal year.

EMPLOYEES@RET[REMENT
SYSTEM or TEXAS
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Throughout today’s presentation I’ll refer to the Fall Enrollment Guide and provide you with the page numbers where you can find more information about what we’re discussing. We mailed a copy of this guide to you and have posted it on the ERS website as well. 



What can | do during ERS
Fall Enroliment? e

During Fall Enroliment you can:

 enroll in a benefit you don’t have, Vg

- change plans or end enroliment and v

v

* add or drop dependents.

Most Fall Enroliment elections are effective January 1.

Switch between Medicare Advantage and your previous
non-Medicare Advantage plan or waive coverage anytime.
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Fall Enrollment is your chance to make changes to your benefits without a qualifying life event. 

During Fall Enrollment you can:
Enroll in a benefit you don’t have,
change plans or end enrollment and
add or drop dependents.

Some optional coverage requires evidence of insurability (EOI). EOI is an application process. You will be asked to provide health information in order to be considered for certain types of insurance and acceptance is not guaranteed. Fall Enrollment elections that do not require EOI approval are effective January 1. If you apply for coverage requiring EOI approval and do not receive approval by December 31, your coverage will begin the first of the month following your EOI approval. 
 
As a retiree you can waive benefits and switch between your Medicare Advantage plan and the non-Medicare Advantage plan you were enrolled in previously anytime of the year.


Personal Benefits ERS
Enroliment Statement S

Personal

Your PBES details:
Statement
* Fall Enrollment dates,

123 DOMAIN LN
AUSTIN, TX 77777

YOUR COST EPTEM 1 'CURRENT COVERAGE
AMOUNT OF

coverace Jr— AMOUNTOF | wors covERED | STATE PAY | YU PAY

[ ] Wedical Healthseiect™ of Texas You and famly _ S1.047.36 351898
Dental Siate of Tx Dental Choice Plan= You and Family $0.00 $80.18]

, Ute _ Basic life Insurance $5.000 You Only $222 $0.00!

Gptional life Annual Salary x4 $336,000 You Only 50.00 56384

ADLD [ARcSi Dvoiae S200000 Youundfamiy  $0.00 $8.00)

Dependent Lite Dependent Lite and ADLD $5,000 Ervlied $0.00 $1.38]

Toxfiox -9 Months __ Texfiex health care account Si9% Sao0 | sazzo0)

Total Monthly Costs | $889.38

* costs beginning January 1 and

PARTICIPANT INFORMATION

PARTICIPANT MEDICAL TOBACCO USER® DENTAL DEPENDENT LIFE
w CerlifedMo @@ FOR DETAILS ABOUT THE
JOHN DOE DEPENDENT ELIGIBILTY
[] JANE DOE o STl W » VERFICATION, SEE THE
JOHNNY >4 Certified No m 24 ENCLOSURE
- options gLt
» JANIE DOE

“Toboceo cedification must be completad for those ervoled in medical

It you cover Ineligible dependents you risk losing your Stale of Texas coverage permanently. Flease refer fo the
insert for more information.

00004188000 Fi2

You don’t have to take any action if you don’t want to make
changes.
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We mailed your personal benefits enrollment statement or PBES before the start of Fall Enrollment. The front of your PBES provides you with:

the dates during which you can make changes,
your current coverage, including your enrolled dependents and 
the cost of your current coverage effective January 1. 

The back of your PBES provides you with all the options available to you. If you don’t want to make changes, you don’t need to take any action. 

Changes to premiums will be automatically deducted from your January 31st ERS annuity check, or your TRS annuity check (if you receive your annuity from TRS and have your premiums automatically deducted). If you pay your premiums directly to ERS, your January 1 payment will need to reflect the new monthly premium shown on your PBES. If you have your monthly premium drafted from your bank account, you don’t need to take any action, the new premium will automatically be drafted from your bank account.

In addition to the PBES we are also mailing the Fall Enrollment Guide to you. 


Making changes ERS

If you want to make changes, either:
* log into your ERS OnLine E
account at www.ers.texas.gov

OR

* Complete the Fall Enrollment
form in the back of the Fall
Enroliment guide and maill it to
ERS by November 19.
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If you’d like to make Fall Enrollment changes, you can either log into your ERS OnLine account or you can complete the Fall Enrollment form in the back of the Fall Enrollment guide and mail it to ERS. Please note, we are happy to help you make those changes by phone but please expect long hold times. You can find more information on Page 4 of your Fall Enrollment Guide.


Enrolling Dependents ERS

Dependent Child Certification

« Complete if enrolling a
dependent child in any coverage

Dependent Eligibility Verification

« Complete for all dependents
enrolling in health coverage

All GBP health insurance participants must certify
their tobacco use status.

2021 Fall Enrollment
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If you decide to enroll children in any GBP coverage during Fall Enrollment, you’ll need to complete the Dependent Child Certification. This certification indicates your relationship to your dependent children. For example, if you have custody of your grandchild and need to enroll him or her in your dental coverage or health coverage, you need to complete this process online or by phone. You won’t be able to enroll a child in coverage until this certification is complete.
 
The Dependent Eligibility Verification is a separate process and must be completed for any dependent you newly enroll in health coverage. This process is not completed through ERS. It is managed by Alight Solutions, a third-party administrator. Alight will mail a packet of information to you. Please submit the required information to complete this process by the due date noted in the packet. 

If you have already completed the Dependent Child Certification process or Dependent Eligibility Verification, you don’t have to complete it again. 

Don’t forget to certify the tobacco-use status for the dependents you are enrolling. All GBP health insurance participants must certify their tobacco-use status.

See page 5 of the Fall Enrollment Guide.
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What's new this year?
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Let’s talk about what’s new this year.



As of July 1, 2021 ERS

EMPLOYEESQR}ETIREMENT

Mental health virtual visits covered at 100% for
participants of

- HealthSelect of TexasSM | — I
« HealthSelectSM Qut-of-State O

- HealthSelectsM Secondary

@ Sign up for a Q&A phone-in session or webinar hosted
== by ERS and Blue Cross and Blue Shield of Texas
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As of July 1, 2021, participants enrolled in Health Select of Texas Secondary (administered by Blue Cross and Blue Shield of Texas) have their mental health Virtual Visits through Doctor on Demand® and MDLIVE® covered at 100%. This means if you are enrolled in this plan, you’ll pay nothing for medical and mental health Virtual Visits in those plans. Virtual Visits allow you to use your computer or smartphone to schedule an appointment and conduct your visit with a mental health professional over the phone. You can hear more about these benefits at the HealthSelect Secondary webinar and phone-in session. 

Currently, all participants of HealthSelect Medicare Advantage (administered by United Healthcare) have a $0 copay for in-network and out-of-network medical and mental health virtual visits. These visits are offered by Doctor on Demand and AmWell.
 


January 1 Changes EBS

HealthSelectSM Medicare Rx

* Formulary insulin dispensed at in-network
pharmacies covered without deductible

HealthSelect Medicare Advantage

» Healthy at Home program provides rides, in-home
personal care, meals for members who have left
facilities for HealthSelect Medicare Advantage
members

@ Sign up for a Q&A phone-in session or webinar hosted
~~ by ERS and UnitedHealthcare

2021 Fall Enrollment
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Starting January 1, 2022, you no longer have to pay the $50 prescription deductible (the amount you pay before the plan pays) to get your formulary insulin filled at an in-network pharmacy (a formulary is a list of covered prescriptions under your Part D plan). You will have a copay (the set amount that you pay for services). This means, when you go to your in-network pharmacy to fill your insulin prescription covered by HealthSelect Medicare Rx, you will only have to pay your co-pay. You can hear more about this change at the HealthSelect Medicare Rx webinar and phone-in session. 

Beginning January 1, 2022, participants enrolled in the HealthSelectSM Medicare Advantage Plan will have access to a new extra benefit called Healthy At Home. This program helps participants focus on recovery after a hospital or skilled nursing facility stay. You can get up to 28 meals through Mom’s meals ordered in shipments of 14 meals or greater, 12 one-way ridesꟷand a 50-mile one-way rideꟷto and from medically related appointments. You can also get up to six hours of in-home personal care when referred by a UnitedHealthCare advocate. You can hear more about this extra benefit at the HealthSelect Medicare Advantage webinar and phone-in session. 
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~ Benefits to protect

your health and future
Retiree and surviver benefits are
offered through the Texas Employees
Group Benefils Program (3BF) Lo
eligible State of Texas refirees and
thei eligible dependents and survivors.

Fall Enroliment is your chance to make
changes to your benefit elections
Even if you plan to keep your cument
coverage, you shoukd review this guide to refresh your knowletige about
your benefits. You are responsible for understanding your health insurance
and other coverage. Your decisions may affect the amount you will need to
pay to cover your share of the cost of these benefits

No changes? No action needed
If you wish to keep your same coverage. you do not need to do
anything. Your cuent benefits will stay the same.

Benefit elections for the new plan year are effective January 1, 2022

Make changes to your
benefits between
Nov. 1 and Nov. 19

Fall Enrollment for
Medicare-eligitle retirees
and their covere:
dependents is Monday,
November 1 thraugh
Friday, November 18. You should make
any needed changes to your benefit
elections during this three-week period
You can review your curent coverage
and see benefit options and premium
rates in your Personal Benefits
Enroliment Statement. You can
also view premium rates and other
enrallment information at hitps:ifers.
texas.goviFE

All GBP benefits could change without notice. The Texas Legislature decides the level of funding
for such and has no continuing obligation to provide funding for those benefits beyond each fiscal year.

You've got

options!
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Remember, you’ve got options. In the following slides, we’ll give you a brief overview of your benefit options. The Fall Enrollment Guide mailed to you with your PBES provides you with detailed information about the benefits available to you. You can also find our “Know Your Options” video on the Fall Enrollment website which you can access from the ERS home page. The video explores each optional benefit individually.






Health Insurance ERS®

You can waive your health
and prescription drug

coverage or elect the Health HealthSelect
Insurance Opt-Out Credit.

See pages 7-8 of the Fall
Enroliment Guide. HealthSeleCE
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Let’s talk about your health insurance options.

The available health plans for Plan Year 2022 are:

HealthSelect Medicare Advantage Plan, a preferred provider organization (MA PPO) which is currently administered by UnitedHealthcare and
HealthSelect Secondary plan administered by Blue Cross and Blue Shield of Texas�
You must also be enrolled in Medicare Parts A and B to enroll in either plan.  

Each of these plans will host a benefits Q&A webinar. Please be sure to attend those sessions if you want more information about these health plans. 

Do you already have health insurance?
If you’re already enrolled in health coverage that is as good as or better than what the state provides, you may want to consider the Health Insurance Opt-Out Credit. You can only choose the Opt-Out Credit if you are enrolled in a non-Medicare plan. 

If you elect the Opt-Out Credit, you’ll waive your health coverage, prescription drug coverage and Basic Term Life Insurance. You can receive a credit of up to $60 ($30 for part-time employees) towards the vision and/or dental insurance premiums. 
 
Please Note: You cannot participate in the Opt-Out Credit if you’re not eligible for the state contribution toward your health insurance premium, such as a COBRA participant, surviving family member or an adjunct faculty member. See pages 7-8 of the Fall Enrollment Guide.



Prescription Drug Coverage EBS

'JJ UnitedHealthcare 'q\' OPTUMRYX
HealthSelect Medicare Rx If you have dependents
for participants of: who aren't eligible

- HealthSelect Medicare for Medicare, their
Advantage (MA PPO) prescription drug plan
- HealthSelect Secondary Is administered by

( I Read more about your prescription drug coverage on page 10.
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With your enrollment in a GBP Health Plan, you get prescription drug benefits. If you’re enrolled in HealthSelect MA PPO or HealthSelect Secondary, you have the HealthSelect Medicare Rx benefit, administered by UnitedHealthcare. 

If you have a dependent who is not eligible for Medicare, his or her prescription drug plan is administered by OptumRx. For more information on the HealthSelect Medicare Rx Plan, please attend that plan’s Benefits Q&A Session. You can ALSO visit your plan’s website for more information on your prescription drug benefits and plan administrator.



Dental and Vision Options EBS
DENTALWCHOICE
-
V— U
Vv -
DeltaCare® USA
You must enroll
before enrolling
eligible
STATE OF TEXAS dependents.

VISION
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You also have the option of enrolling in dental and/or vision coverage. You must be enrolled in the dental or vision coverage in order to enroll eligible dependents. Dependents cannot be enrolled in a different dental plan than you, but they can have different primary care dentists. 

You can choose between one of two dental plans:
 
State of Texas Dental Choice Plan or
DeltaCare USA DHMO

The State of Texas Dental Choice Plan is a preferred provider organization (PPO) dental insurance plan. Participants are not required to designate a primary care dentist (PCD) and can see any dentist that takes PPO dental plans

DeltaCare USA DHMO is a dental health maintenance organization (DHMO) insurance plan that requires designating and using a primary care dentist. 

You may also choose to enroll in the State of Texas Vision, administered by Superior Vision Services Inc. THIS PLAN is available to retirees and eligible dependents. 

If you are considering enrolling in one of these plans, we invite you to take a look at pages 11-13 of your Fall Enrollment Guide, visit the ERS website to see the dental and vision comparison charts and enroll in the dental and/or vision Benefits Q&A session. 

Our Knowing Your Optional Benefits presentation also offers more detailed information about what each plan covers.

If you missed any of the dental or vision sessions, you can find a recording of the presentations on the plan websites. Website addresses are listed in the back of the Fall Enrollment guide. 




Optional Life Insurance ERS

Optional Life

* Election 1 or 2

 Retiree $10,000 Fixed Optional Life
(EOI required)

Dependent Term Life
* Pays you in the event your dependent

® ®
®
passes away (EOI required) ' l
Log in to your ERS account to designate or update
beneficiaries at anytime.

2021 Fall Enrollment
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And lastly, you have the option of enrolling in our Optional Term Life Insurance plan, which is administered by Securian.

If you currently have Optional Term Life Insurance you can continue with your election. You can decrease your coverage amount at any time. 
 
At age 70, the amount of your Optional Term Life Insurance coverage automatically begins to decrease every five years. Once your coverage amount reduces to $10,000 or less, you will be automatically enrolled in the Retiree $10,000 Fixed Optional Term Life Insurance.

If you were not enrolled in Optional Term Life Insurance at the time you retired, you can apply for the Retiree $10,000 Fixed Optional Term Life through evidence of insurability (EOI). 

Dependent Term Life Insurance

This benefit pays you $2,500 upon the death of your enrolled dependent. 

If you would like to enroll an eligible dependent in Dependent Term Life Insurance, you need to apply through EOI for each dependent. 

If you have dependents already enrolled in this coverage you don’t need to submit EOI to continue their coverage.

You can designate or update your beneficiaries any time during the year. Updating your beneficiaries can be done online or by calling ERS. Please note: if you choose to call ERS during Fall Enrollment, expect long hold times. 

See page 14 of the Fall Enrollment Guide for more information.




Your Fall Enroliment resources: ERS
Benefits Q&A session

« HealthSelect>M Medicare Advantage PPO*
« HealthSelectsM Secondary*
« HealthSelectM Medicare Rx*

« State of Texas Dental ChoiceSM and
DeltaCare USA DHMO

« State of Texas VisionSM
 Life Insurance

* Phone sessions available

Complete schedule in the Fall Enroliment Guide

2021 Fall Enrollment
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We realize we have given you a great amount of benefits information and understand you may have questions. So, we want to take a few minutes to remind you about your Fall Enrollment resources. 

The benefits Q&A sessions that we mentioned earlier are excellent resources. These webinars include a brief presentation about each plan and, will give you plenty of time to ask questions. During the webinar, retirees can send questions through the questions feature to a plan representative.

UnitedHealthcare, Blue Cross and Blue Shield of Texas and ERS will also be hosting phone-in sessions for those who do not have internet access. Retirees will be able to call a toll-free number and listen to a brief presentation about each plan. 

We invite you to take part in a Benefits Q&A session with:

HealthSelectSM Medicare Advantage PPO
HealthSelectSM Secondary 
HealthSelectSM Medicare Rx
State of Texas Dental ChoiceSM and DeltaCare USA DHMO (Delta Dental)
State of Texas VisionSM (Superior Vision) 
Life Insurance (Securian)
�More information about how to register for and join a webinar and numbers for the phone only sessions can be found in your PBES packet. 




Your Fall Enroliment resources: ERS
Contact Us s e

Online — www.ers.texas.gov
« Click on the Contact Us link at the top of

E any ERS web page.
- * Enter your information as requested and let

us know how we can help.
« Submit your request and we’ll be in touch.

Monday — Friday, 8a.m. -5 p.m. CT

@ Fall Enroliment hotline hours:
(il Toll-free (866) 399-6908 (TTY: 711)

For a list of program contacts, see page 16 of the
—_/ Fall Enrollment Guide.

2021 Fall Enrollment
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You may also reach out to us. Please remember that Fall Enrollment is a busy time of year for us and you may experience long hold times if you call us directly. If you need assistance, you may want to send us an email by using the online form found on the Contact Us page of the ERS website. Simply enter your information, tell us what you need and we’ll be in touch. Response time varies according to the number of questions in our inbox.  

You can also call us toll-free at (866) 399-6908. Representatives are available Monday through Friday, 8 a.m. – 5  p.m. Central Time. 

As a reminder, you can find most answers to common questions on the ERS website. You can also find your current coverage information on the PBES. 

If you have a question about a specific benefit, we highly recommend that you call that plan. All ERS plan administrators are prepared to take questions about the plan benefits during this time. For a list of program contacts, see page 16 of the Fall Enrollment Guide.



Your Resources: The

Visit our ERS homepage ers.texas.gov ‘

ERS
o

Customer Service is available by phone and email 8 a.m. t«

‘Wait times are lengthy due to high call and email volume. We appreciate your patience.
Members can do some activities themselves through their self-service ERS OnlLine accounts and cz

Benefits at a Glance Active Employees Retirees

e workforce |

Learn how

A healthy and produ

ERS

EMPLOYEES RETIREMENT
SYSTEM or TEXAS

ERS website

Crntart EBE  Ahmod DS MCareare Danarte and Shodiac

Fall Enrollment 2021

For retirees eligible for Medicare

Fall Enrollment is the time you can make benefit changes for you and your eligible dependents’ insurance coverage,
including health, dental, vision and life insurance. Changes are effective January 1, 2022.

Fall Enrollment 2021 for Medicare-eligible retirees is Monday, November 1
through Friday, November 19.

Remember: A covered dependent is in the same enrollment period as the retiree or survivor who covers him or her.
Annual enrollment for retirees and suwivors who are not e\igible for Medicare ended in July. However, anyone can

Retirees and dependents enrolled in Medicare can change from the HealthSelect™ Medicare Advantage Plan
preferred provider organization (MA PPO) to HealthSelectS™ Secondary, or vice versa, any time during the plan year.

Retirees can drop coverage in any plan at any time without 2 QLE.

Resources and other information will be added to this page throughout October.

No changes? No action needed.

If you wish to keep your same coverage, you do not need to do anything. Even if you plan to keep your current
coverage, you should review the Fall Enrollment guide to understand your coverage.

Plan Year 2022 rates
Premiums for the HealthSelect MA PPO and HealthSelect Secondary plans are unchanged for Plan Year 2022.

e Plan Year 2022 Rates: Medicare-enrolled retirees and surviving dependents (pdf)
o Plan Year 2022 Rates: Tiered retiree health insurance rates (pdf)

Plan Year 2022 Resources
PY22 starts September 1.

Fall Enrollment 2021
Annual benefits enrollment for

Medicare-eligible retirees, Nov. 1-19

State legislative activity related to ERS

What's Happening Now?

Check the ERS calendar for
informational webinars.

2021 Fall Enrollment
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The ERS Fall Enrollment webpage is another great resource. To find it, first visit ers.texas.gov. Find the What’s happening Now section and click on the Fall Enrollment link.
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Fall Enroliment 2021 site

Take a look at:

Fall Enrollment 2021

For retirees eligible for Medicare

Fall Enrollment is the time you can make benefit changes for you and your eligible dependents’ insurance coverage,
including health, dental, vision and life insurance. Changes are effective January 1, 2022,

L Fa” En rO”ment Gu ide, Fall Enrollment 2021 for Medicare-eligible retirees is Monday, November 1
through Friday, November 19.
 Plan Year 2022 rat
a n e a r ra e S ) Remember: A covered dependent is in the same enrollment period as the retiree or survivor who covers him or her.
. Annual enrollment for retirees and survivors who are not eligible for Medicare ended in July. However, anyone can
[ ] M ed ICa re h ea Ith pla n make changes to their benefits within 31 days of a qualifying life event (QLE).
. Retirees and dependents enrolled in Medicare can change from the HealthSelect™™ Medicare Advantage Plan
CO m p a rl SO n C h a rt ’ preferred provider organization (MA PPO) to HealthSelect®™ Secondary, or vice versa, any time during the plan year.
= . . Retirees can drop coverage in any plan at any time without 2 QLE.
* Vision plan comparison
Resources and other information will be added to this page throughout October.
chart,
. No changes? No action needed.
i De ntal Com pa rlson Ch a rt, If you wish to keep your same coverage, you do not need to do anything. Even if you plan to keep your current
coverage, you should review the Fall Enrollment guide to understand your coverage.
 ERS Fall Enroll t
a nrolimen Plan Year 2022 rates
p re Se n tati O n : Premiums for the HealthSelect MA PPO and HealthSelect Secondary plans are unchanged for Plan Year 2022.
e Plan Year 2022 Rates: Medicare-enrolled retirees and surviving dependents (pdf)

Py Kn OW YO u r O pti O n a I o Plan Year 2022 Rates: Tiered retiree health insurance rates (pdf)

Benefits presentation
« plan websites and more View the event calendar to

2021 Fall Enrollment
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On the Fall Enrollment site, you can find the Fall Enrollment Guide, review the Plan Year 2022 rates, and see the Medicare health plan comparison chart as well as comparison charts for Vision and Dental. You can also find this presentation and the Knowing Your Options presentation, which reviews all of your benefit options in greater detail. We also feature links to all of the plan websites. Don’t forget to view the ERS event calendar to register for a webinar or Q&A session.


More about your benefits e e
Know your Watch the

optional benefits Know your
: ) optional benefits

presentation, for
more on:

 Vision
e Dental
« Life insurance

{ I Download the presentation or watch it on YouTube.
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If you want to learn more about your optional benefits, we encourage you to review the Know Your Optional Benefits presentation. This presentation gives you more information about your vision, dental and life insurance options. You can watch the presentation on the ERS YouTube channel or download a PDF copy from our Fall Enrollment site.


Questions and Answers EBS

ETIREMENT
M or TEXAS

Got questions? Here’s where you can find the answers.

« Review your Fall Enroliment Guide

« Look through your Personal Benefits Enroliment
Statements (PBES)

 Read the Fall Enrollment packet handouts

« Attend a Benefits Q&A sessions

« Participate in a Fall Enroliment phone-in session
* Visit the plan websites

« Call the plan’s toll-free number

2021 Fall Enrollment


Presenter
Presentation Notes
Do you still have questions? You have many resources than can to help answer your benefits questions. Make sure you 
Read your Fall Enrollment Guide
Review your Personal Benefits Enrollment Statements (PBES)
Read the Fall Enrollment packet handouts
Attend a Benefits Q&A sessions
Participate in a Fall Enrollment phone-in session 
Visit the plan websites
Call the plan’s toll-free number



THANK YOU
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We hope this information has been helpful. Thank you for joining us today. 
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