
Welcome to the webcast! We will be starting shortly. In the 
meantime, you can download handouts and ask questions.  

Raise your hand

Download 
Handouts

Ask a question
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Know Your Emotional Baseline















































Empathy Video





















Maslow Video













Fight the Inertia of Stigma



“Start doing what’s necessary, then 
do what’s possible; and suddenly 

you are doing the impossible.”

-Francis of Assisi





Develop Your Emotional 
Intelligence



Connect with Others



Seek Balance



Practice 
Gratitude



Practice 
Mindfulness



Mindfulness Video







A disability is a physical or mental impairment that 
substantially limits one or more major life activities.

Americans With Disabilities Act



Employers must provide reasonable accommodations to 
qualified applicants or employees with psychiatric 

disabilities (and other disabilities) unless this causes 
undue hardship on the employer. 

Americans With Disabilities Act



What do we mean by 
“qualified”?



What is an essential 
job function?



Examples of Reasonable Accommodations

• Modified break and work schedules

• Time off for appointments and/or leave

• Quiet office space

• Work from home arrangement

• Changes in supervisory methods
• Written instructions
• Breaking tasks into smaller parts

• Reassignment

• Job Restructuring

• Assistive Devices



Unreasonable Accommodations

• Lowering a quality or quantity standard

• Elimination of any essential job function.

• Excusing misconduct

• Creating a new position

• Transfer to a different supervisor

• Moving the employee’s desk away from others

• Indefinite Leave



The Interactive Process



Assess the need for accommodation



Identify potential reasonable accommodations



Select and implement reasonable accommodation(s)



Follow up
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